
Working with Adults from  
a Refugee Background  

 
 

A recommended introduction for anyone having contact with 

people from refugee and humanitarian backgrounds. 

 

This 3 hour workshop will: 

 

 Explore Australia’s part in the international refugee intake 

 Introduce a framework of understanding around working 

with refugees and asylum seekers 

 Help you understand the ‘refugee/asylum seeker 

experience’, both prior to arrival and during resettlement in 

Tasmania 

 Focus on understanding the link between what refugees 

have been through, the sorts of issues and behaviours they 

may present with, and how to work in a way that fosters 

feelings of trust, safety and control, while minimising the risk 

of re-traumatisation 

 Present an overview of Phoenix Centre services 

 Enable participants to identify torture / trauma experience 

symptoms 

 Increase understanding of the ‘Model of Recovery’ 

 

Who should attend? 

Suitable for all those who come into contact with refugees and 

people from refugee-like backgrounds. 

 

For more information or to register interest in attending 

this training, contact training@mrchobart.org.au 
 

 

Venue 

KGV Sports & Community 

Centre, Glenorchy 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

NOTE 

Participants must have 

completed ‘Cultural 

Awareness Training’ prior to 

attending this workshop 

 

Those with prior learning and 

experience working with 

refugees and migrants may be 

exempt from this requirement 

Funded by the Australian Government Department of Health under the name 
Programme of Assistance for Survivors of Torture and Trauma, by the 

Department of Human Services and by the Department of Social Services.  
Visit www.dss.gov.au for more information. 
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